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Overview

DTPlusWare with Smart 
Phone1 integration - 
Providing additional 
value to the NEC DT 
range of IP terminals. 

Deploy productivity applications on Desktop and 
Smart Phones.

DTPlusWare is an advanced XML application providing 

enhanced IP desktop terminal features, including call control 

on the UNIVERGE SV8100 Communications Server and 

connecting with the mobile worker through Smart Phone 

integration. 

DTPlusWare is about simplifying the user experience. In 

today’s workplace, employees have to deal with multiple 

forms of communications and responsibilities. DTPlusWare 

enables users to experience greater productivity through 

the convergence of communication channels and business 

processes. Using a combination of technology provided on 

NEC’s range of DT700 Series terminals (with displays) and 

Smart Phones, employees have access to presence status, 

messaging, call control, directories and much more.

Smart Phone Integration Highlights

•	 Ability to manage user Presence, Call Forward settings 

while mobile

•	 Instant Messaging between DT750, DT730, DT710 and 

Smart Phones

•	 Contact browsing with Presence status and Click-To-Dial 

capability - providing greater productivity for mobility users

•	 Call history view of Desktop phone such as Missed Call, 

Dialled Call, Received Call

•	 Call Forking to Desktop phone and Smart Phone.

1 Application currently only available on the Apple iPhone
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An added benefit of the DTPlusWare application is that it can 

be easily configured and maintained through a web interface.

The web interface allows users the flexibility to configure the 

various functions. They can add, view, delete and change 

settings such as:

•	 User Profile

•	 Photo Album

•	 World Clock

•	 Preferred 'Redirect Telephone Number'

•	 Predefined Instant Message Text and Weather Cities.

The Web Interface also allows users to set/view their Call 

Forward settings, search for Contact, view Contact Details 

including call history of Desktop phone and Click-To-Dial the 

selected contact phone number.

•	 UNIVERGE SV8100 (R4 or later)

•	 DT700 terminals: Supported on the full line of DT700 IP 

display models

•	 Smart Phone with 3G network and Data access

•	 Internet connection with static public IP address or DNS 

name to host the DTPlusWare application web server.

•	 Customer Provided Equipment:

•	 System: CPU with Pentium 4 or higher

•	 RAM: 1GB

•	 Hard Disk Space: 20GB

•	 Free Disk Space: 500MB

•	 Network: 100MB NIC.

•	 Software Requirements

•	 Operating System: Windows XP Professional with SP2 

/ Windows 2003 Server

•	 IIS: IIS 5.1 or higher.

•	 Incoming Call Popup & Redirect - Displays a popup window 

on the terminal when a call is received. If the contact details 

are within the Phone directory, then it will display all the 

details of the caller including picture (only on the DT750).

•	 Easy Call Setting - Users can set or reset the Call Forward 

All, Call Forward Busy, Call Forward No Answer and Call 

Forward Busy No Answer.

•	 Instant Message - Users can send and receive instant 

messages between the DT750, DT730, DT710 and Smart 

Phones.

•	 User Directory with Presence - Users set their availability 

status in the database and are able to view the Presence 

status of other contacts.

•	 Company Directory (Active Directory) - Users can view 

contact details from the Favourites list, Database contacts 

and Active Directory. On Database and Active Directory the 

user can execute a search based on a first name and last 

name.

•	 Weather - View weather information for selected Australian 

cities.

•	 Bulletin Boards - Allows the user to read billboard 

messages. In List mode, all messages for that particular 

extension will be listed in order of broadcast. In Slide Show, 

all messages will be displayed one-by-one in slide show 

format with five second intervals.

•	 World Clock - Users can view current time of selected cities 

around the globe.

•	 Photo Album - Allows the user to view the slide show of 

available images.

•	 Easy to use interface - An attractive and practical interface 

with a virtual keyboard. Incoming Call and Instant 

Messaging pop-up on desktop interface.

Key Features
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